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crrErIH@r4KAUYrfl
C I,I3I{CKBAHI,I,fl 3A I{3TIf,JIHEHI{E HA TIOPbIIXA IIPE3 CbBI{PAHE HA

OOEPTI{ C OE.f,BA IIO PEAA IIA TNABA ABAMCET I' IIIECTA, q/'I. I87 tI CJI.
OT 3AKOHA 3A OEIIIECTBEHI,ITE IIOP}TIKIT, C IIPEIMET:

,rflpe4ocrarene Ea eneKTpoErru cro6qure,ru[ ycJtryr[ 3a rryrqrrre xa O6qrua
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Ycrryrara no o6oco6ena norlrqua Ns 2, crersa aa ce npeAocraB, cruacuo us6poenure
lo-aoJry r,r3r,rcKBiu {s.

O6qn rrncxsasus:
flpe4lrer ua ycr),rara e flpeAocraBrue u [oJr3BaHe Ha crarluonapurr reaelpounu yc.nyrn

c BT3MOXHOCT 3a OCGIIIeCTBTBaHe Ha CeJrr{rIHr{, MexayceJrr{rrlHu, MexAyHapoaHn pa3roBopu,

Kar(To rr pa3roBopu mr"r uo6r-r:urr.r Mpex[ 3a a6osarrlTe na Btgloxurenn, crnracHo crrucbKa

na reret[ounu::e DocroBe (flpunoxenue Nel). I4sr,rcroane na Brsrox[TeJu e HaJrurrr{e Ea

HelrpeKbcuara rexur-rqecxa no,u,qprxxa rl crrcreMa sa o6cnytrrane Ha K;rr{euTure.

Teaeqponnure ycnyr-Ir Aa 6r4ar npe4ocraneHs Ha a.qpec[Te na Blsaoxurem.
B npe,4lrera Ea uoptqxara ce BXJrroqBa ocr{r}?rBaue Ha KoMlnexcHa ycn}.r4

BrurlorlBalqa $axcupaua reletponna ycJryra, 3aeAHo c olpeAeJreH naKer or AolrJlnrrreJrHl{
IacoBIr ycn)'r , [o3Bon Balqa pea[r3ar[rrTa Ha roM],rEpyeMn BpE3Kn B MpexaTa Ha

oneparopa, KzlKTo r{ Bpl3r<rr rGM aplra r}uxcrpanra u uo6u;lnu Mpexrr Ha repl{Topr{flTa Ha

Perry6:ruxa Ermapz, 3a BcLITIKu relerlonuu a6onaru Ha Brg:roxltenf,.

Cneqrtluuun HlncKBaurrfl .

1. Karurqar-rr 3a rrpeAocraBrHe Ha ycryrara aa 6.s1e AeficrBaq Ha

Tenel(oMyHuKa[xoErrr{, [a3ap o6qecrBeH TenexoMyElrr(aqr{oHeH orreparop, np[TexaBaq
Pa:pemenue 3a [oJBBaHe Ha unpBnAy,rnHo oflpeaeneH orpaunqeH pec]?c-HoMepa 3a

ocbqecrBrBaHe ua o6rqectnens enex,rpouru cro6qenre speg o6uecrBeHa eneKTporma
cro6qure,nna Mpexa rl [peAocraBrne na {rxcupana relelponna ycrryra H3AaAeHo or
Kolrucr,rc 3a peryrmparre ua cro6qeaurra. Kouue or pa3pemeHlrero Ea 6tAe np[noxeuo B

o([eprara.

2. Kan4tqarrr Aa uprlnoxfl r oQeprara cu O6rqu ycJroBn 3a B3ar-rMoornortreutr

r'rex4y Oueparopa u rpafilure norpe6ure:ru Ha ib[Kc[paHa reneooEHa ycfyra.
3. Kan4n4arrr Aa .qersrapupa, qe ue ocurypu B!3Moxrocr 3a 3arla3Bar{e Ha

reorpa([crurre HoMepa, rron3Banrr or Brutoxrrea.f, Dpn flpoMrrra Ha AocraBruKa Ha

r[xrcupauara rele(ponHa yuryta ulznt rrpu flpoMlrr{a Ea aal]eca cu B paMKHTe Ha e,u{E

reorpa([cxu HarIroEaJreH KoA 3a HarrpaBneHrre.

4. KaN4qarrr ga npr.uroxu r orleprara ceprn![axar (xo[ue,3aBepeno 3a Brprrocr
c opuruua:ra), 3a BHeApeHa or KzlrurrAara cr{creua ISO 9001:2008.

5. Kau,u,raarrr Aa rrpunoxr.r B or[eprara ceprrr[uxar (xonue, rareperro 3a Brprrocr
c opurrura.ra), 3a BHeApeHa or Karurlara clrcreMa 3a r{EQopMaruorua curypuocr ISO
27001:2005.

6. Kalr.ryr.4arrr,qa npu.noxu r or[eprara ceprulpuxar (ronre,:anepeuo 3a Brpuocr
c opuruuana), sa BHeApeHa or (an,ryaara crrcreMa 3a yrrpaBneHue Ha uuqpopuaqnonxu ycnyrtr
ISO 20000-l :201 l.



TEXHI,TIIECKII II3I'CKBAHI{,, 3A IPEA0CTABflIIE HA (DI,IKCIIPAHA
TEJIE@OIIIIA YCJIYFA:

l Kau4tgarrr rpe6ra 4a ocfirypx B63Moxaocr 3a [poBexAane Ha ceJr[rqxu,
Mex'qycennlqHu, MexAyIraPoAHI{ [oBIrxBttHIrJl L Aa ocuryprBa B63MoxHocr 3a ocalqecrBrBaHe
Ha BxoArrru{ u rr3xo.qrrqfi rJracoBl reae(ponHu o6ax4anu_e or E KBM ncr.u<u (lr.rxcupauu u
Mo6r tr,x HarIuoEairHH Mpexfl II xrM Mex4/HapoAflx Mpexl.

2. (Dru<cuparu're yclym [pe.q{er Ha Hacrorrqara rropa.ra rp.r6na ga orroBaprr Ha

,'rBrpAeHlrre cTan qapTlr.

3. Kasaraamr r.pr6aa 4a flpeAocraBr,r arruBno o6opypaHe c rrrrepQefic,
crauecnru c o60pyEaHero Ha B63no)rc{Ten , AaBauo Ba3MoxHocr rrpeaocraBeHur€ ycnynt aa
orroBaprr HarbJrr{o Ha rrocoqeur.rre cneryQurar[fi B Aol(]a{errrarlrrrra.

4. Karl4rgarrr rpr6na ga ocurypma cBtp3auocr 3a a6onarure sa Brgloxonelg n
3aBr.rcaMocr or aeo6xo,4arlocrra ta o6cnler<sarte ua reneQorurue tpa$ur.

5. KagqrrAartr 'rpr6na Aa oc[rypx 3arra3Bauero rra cbrrlecrB]tsau{Te Qurcupauu
re:relpoxnu uouepa.

6. Kan&.qarsr rpr6aa 4a trpeAJror{o,r npe(pepeluuamru rleEr{ 3a pa3roBopu B

MpexaTa cu.

7. Kau4lgarrr rpz6ta ga ocuryprBa upe$eper +rarnrlt rleHrr 3a pa3roBopu B

3arBopexa Koploparuaua rpyua (uexay reneQonurrre rrocroBe rra Bmaoxomela).
8. Kagffnaarrt rpt6aa Aa oc[ryprBa Br3MoxHocr 3a pa3rrrupeErre r pa3Brrrae Ha

ycnyrme.

9. Kanryr.ryarrr rpe6aa 4a ocso6o.u{ or 3arr;rarqane ycny[r r(aro: uo4po6uo
ereKrpoHno Mece{ro lr3BJleqeHr{e,qo6ar.nre Ha HoBL a6onarn B Kop[opar[BHara rpyfla,
ussaxAaue Ha a6oHaru or Kopfioparr{Buara lpyfla.

10. Brsr'roxHocr 3a oculecrB.sBaHe ga 6egntarsr,r rroBr{KBagrry K6M HaIIuoErurHL
HoMepa 3a Aocrtn Ao cneumu rroBrrKB{lun r - I 12,I50,I60,I66.

1l. Kanqr,ryarrr rpr6aa 4a ocurypu crpaBoquu rene$onru ycnyrz.
12. Kanutaarrr rpzlta ga ocrrrypu BB3MoxHocr ga: Tosa,uro uorrlepona6upane,

ugeHTs(buxauu, rra JruHr{f,Ta Ha BuKaru{, lr ugerru$uxaqxr Ha cB6p3aHara m{Hr.rr.
3a,4rrnxrrremro ,,p,, flpoBex.qa,ero Ha BceKu pa3roBop or reaet[ouurre flosroBe Ha
Brgror*rem Aa npeaocratB, BE3MoxHocr sa u4ex'rzr[uxaqxr Ha Br{xatrlls nouep/Cllp/ u
lpeaasaHeTo My K6M BLU(arrrI, HoMep.

13. KanryrAarrr Aa ocrrqecrnma aa6JtroAelue n Aa rrpaBl crarrrcrrra rra ro.ru{Ena
6aga uari-uarxo Ha cne,urme [apaMerpn Ha KaqecrBoro Ha r[n<cupanara re:reQomra ycryra a
raqectso sa o6crD,DKBaHe:

- [poIIeHT Ha HeycflertrH[ IIoBuI(BaHIL ;

- flpoqenr noBpe ryt aa a6onatuata tunns.;
- BpeMe 3a oTcTparrrBaHe Ha noBpealt

- BpeMe 3a [spBoHaqaJ'rrro cBGp3Barre I(rM MpexaTa;
- BpeMe 3a ycTaHoB.AaHe Ea Bpr3rGTa ;
- 3pe)re 3ii , ) : .r.lBop nprr YC,-r\Tir oT onepaTop:
- BpeMe 3a orroBop rrprl ycn]rrl 3a clpaBxa B reaet[oneu yr<asarea;



flpe4ocrarx ce u3BJreqeHr{e or Hurepner crpaHrruara Ha K a*Au4arara JMHX KbM He, c

flapauerpure Ha KarrecrBoro na o6c.nyxnaue sa2015 r.

14. Kanqlgarrr Aa flpe.qnora,r rraKer or 6egntarna Mrrrr],rrr 3a cerurrq{r, u
Mex,qyceJrr,r4lr.l pa3roBopu.

15. Kan4.r4arsr rpa6ra ga ocurypma [pelFapurerHo ]tseAoMrBaue 3a flpexrcBaue
Ea ycryn4Te npn u3BbprrrBaue rra peMoETrr r,r[r nopaJlr pa3Brrrrre Ha cro6w!'re ra Mpexa,
KaKIO I{ 3a CpOKOBgre Ha llpercbcBaIleTo I{Jtrt BJtOltaBaIIeTO Ha KaqeCTBOTO Ha yCJr}TaTa.

76. Kanrr,uarrrrptlsa ga ocurypa (aro o[eparop na o6qecreeu[ Qnrcupanr,r
reneqponruz Mper<u r.r npeAocraBrHe Ha HracoBa reaet[onna ycfiyrr, ycryTrlre 6el TaKca

EHcraJrarlr,r, r.r/u.r[I rarsmo u Aa 6r.uo e.eroKparHn raKcr, 3a arfifiB]rpaHe, Aearor.rBlrpa$e,
rlpoMrtrr4 [peMecrBane n Apyrfi tro qpeAocraBxnzre $urcupauu yc.rryrn.

17. He4orrycruuo e HaqucJrrBaHero Ha nrpBoHagaJrrra raKca cBrp3Baue Ha

lpeAnoxeurre 6esnrarnu lrur4ma, I<arcro r nprl npoBexAar{ero Ha MexAyuapo4rrr pa3roBop[.
18. I,I:suclrc,aanas KEM Tar(c)tsauero Ha [po.qF;Dro{TeJrHocrra Ha pa3roBopl{re ra Ea

4peAroxeHr.me Mr.rr{y[t: MaKcrrMarIeH fleplroA Ha uspBoHarralro rar(c]Barre - 60 ceryrlr, caeA
TOBa TaKclTlarreTo aa ce r{3BBpIrrBa Ha Bc.f,Ka cer(yH.qa.



CIII{CbK }I! 1

I 0911720'fi 3060 fp. KpuBolon, yn. ocBoEoxEHr{E }tbl3 POTS

2 091172046 3060 fp. KpItBo.qorII, yn. ocBoBox.@Ht{E Ne4 POTS

3 091t72078 3060 rp. KpllBoAon, yn. ocBoEoxruHr,rE Ns4 POTS

4 0911722t1 3060 rP. KPIIBOIO4 yn. OCBOEO)I(EHHE Ns4 POTS

5 091l',t2310 3060 fP. KPIIBOAOJI, yn. OCBOBOX.@HHE Nel3 POTS

6 091172347 3060 rP. KPIIBOAOn, yI. OCBOEOX@HI4E Nrl3 POTS

7 091172369 3060 rP. KPI{BOIOn, yJI. OCBOEOXEHHE Nsl3 POTS

8 091172404 3060 fP. ror{Bolon, yn. ocBoEox,EH}IE Nrl3 POTS

9 091172440 3060 fP. KPI,IBOIOI, yn. OCBOEOXffiHHE Nel3 POTS

10 091112442 3060 rP. KPIIBOIOn, yn. OCBOEOXEHHE Nst3 POTS

ll 0911',72444 3060 rP. Kpr{BoAon, yJr. ocBoEox,EHI,IE Nsl3 POTS

t2 091172445 3060 fP. KPIBOAOII, yn. OCBOEOXffHHE Nel3 POTS

t3 091172485 3060 fP. KPLIBOAOI, yn. oaBoEoxIEItrE Nr13 POTS

14 091172506 3060 rP. KPIIBOAOn, yJI. OCBOBO)(EHUE Nsl3 POTS

l5 09n72526 3060 rP. KPI{BOAOJI, yn. OCBoEOXEHITE NlI3 POTS

l6 091172530 3060 rP. KPI{BOIOJI, yn. OCBOEO){E}il,IE Nnl3 POTS

1'7 091172545 3060 rP. KPI{BOAOI, yn. OCBOEOX.EHIE N"t j POTS

18 091172590 3063 C. |OIIEMO EA6III{O, YJI. EOPHC CTAHIIEB
Ne2

POTS

19 091173442 3064 C. YPOBEHE, VJL IEHHH NslT POTS

l,{e

no

Pea

TeneSoxen nor'rep Aapec Bua



20 091 180201 3073 C. JIECYPA, IUAJIqIIA{ Nr2 POTS

2t 091 180202 3073 C. JIECYPA, MAJFil,IKA NS2 POTS

22 091182364 3059 C. OCEH, Y.rI. BACHJI KOJIAPOB NSI POTS

23 091 184216 3069 C. AOEPyllIA, yn. rEoprH 4,rrva,rTpoB 19 POTS

24 091184221 3067 C. PAKEBO, yn. fEOPtlr 4.IMHTPOB POTS

25 091184232 3067 C. PAKEBO, yn. rEOpr-H A,rMlrTpoB POTS

26 091185260 3 049 C. tN WUL, y n. IEOPI]I WIMI4TpOB JrIs49 POTS

27 091 185280 3049 C.IIYWVIA, yn. rEOPflI MMIITpOB Ns49 POTS

28 09r 186200 3074 C. |PAEIIIHI4IIA, MHP Ns44 POTS

29 091186204 3068 C. BAyPEIIE, yJI. XPIICTO EOTEB Ng2 POTS

30 091186213 3068 C. BAYPE}IE, XP}ICTO EOTEB NO POTS

31 091186500 3074 C. fPATIIHLtr-lA, yJI. MLIP Ne44 POTS

32 0918122s0 3048 C. KPABOEP, yJI. TABPHI |EHOB Ns2 POTS

33 091812260 3048 C. KPABOEP, yJr. fABplrr rEHoB Il!2 POTS

34 091812405 3045 C. tnABAtur, YI. IEHHH Nsl POTS

35 091812462 3046 C. EOryHrr, yJI. rEoprl4 4,Il{r.frpoRNa29 POTS

36 09117205r 3060 rP. KPIIBOIOn, YI. KAPI MAPKC Nsl4 POTS



oEPA3EU J{! 7.2

AO
KMETA HA OEIIIUIIA KPI{BOAOJI
yJr. OcBo6oxAerre l3
rp. KpIlBoAon

Hlnueuonlnre Ha yqecru[Kr: Mobunre.r EAA

Ilpanxo-opranu:artnonne 0opue
Ha yrracrHrlKa:

Eaxorusno erqnoHepHo apyrN(ecrBo

(mtpzoecxomo dpytrecmeo utru o6eduneput utru dpyza

npaeta Qopna)

Ce4a.rnqe rro perncrpaq[f, : rp. CoQxr, O6qune ,llrtrrtr[ex', x.x. ,3exapua tfa6pl
n.x.1309. v.n. -Kvxvm' .i&1.

EHK / Ey.rcrar: 131468980

ToveH agpec 3a KopecnoHAeHuuc: Peny6.nuxa Er.nrapnr, rp. CoQur, 06qxna
,rlL![H4eE", x.rc. r3axapna tfa6puxa", n.r.1309, y.rl.

,,Kyxym" Nrl,

(dtpcrcaea, zpad, not4eucxu rcod, yau4a, No)

Te,reQonen nouep: 0882205457

<Daxc nolrep: 024857907

E.nerrpoHen agpec: bids@mobiltel.be

llpe.qcrar"rnnaq: Feoprn A,nercengpor- Arayur MeEB4>ICLp

" Kopnoparr,mxu uuexru"- Ynurnouoqeno luqe
(mpume uteua, dntccuocm, u,tu dpyzo xauecmeo)

TIPEAJIOXEHI,IE 3A TI3IIbJIHEEIIE HA IOPbTIKATA
3a yqacr[e s o6rqecrnena nopbqtta qpe3 cr6rpane ua orpepru c o6ssa no peaa Ira rnaBa aBaAecer

r rrecra, ,$. 187 u cn. or 3OfI, c npeaMer:

,[peaocrarnne Ha eJrer(TpoxHrr cro6qurerug yc"lyrrr 3e lryrr(arrre Hr O6quna Kpxroaor" no

o6oco6eua no:nru.rs J\! 2 ,,{per r[nrcnpana re,reQonua upexa'

},BAXAEMI{ TOCNOAI{H KMET,

Crea :auo:naaane c u3lrcxBaul{flTa no o6Iqecrsega flopb.xa no peaa Ha FJraBa ,ryaaecer L

rrrecra, qJI. 187 u cn. or: 3axosa ga o6uecrrennre noparrrn c flpeaMer: ,rllpe4ocranrne nl
eJreKTpoHHrr cbo6qure,rnr yc,'ryr[ 3a rryr(arre rra O6unxe Kpnro4o.n' no o6oco6ena nouuus
N 2 ,,rIper r[urccupaxa re,ret[onHa upexa", cMe cbDIacHIt c rocraBeHure ot Bac ycloaue u rlt
rrpueMuue 6es nr:paxenur.

,[euapuparrae, qe ce 3a.qrnxaBaMe aa oc[rypl{M I{3TIUIHeHI{ero Ha npe.ur{era Ha rloprqxara
cto6paruo Bcr{qxu r.r3rrcKBaHr{, Ha Bb3JroxrrreJrfl, nocorreHu B TexHuqecr(ara cnequ$uxaquc Kau

aorp esraur{rra 3a rroAroroBra ua or[eprara.
Cporr,r ra r.r3rrbJrHeHue Ha noplrtxara e 24 (.ma,uecer u rrerupl ueceua) or .qa'Iara Ha

floJrfraBaue Ha rr[cMeEo ],BeaoMJIeHIre or Btsroxrrrerr 3a craprllpaue Ha ycr]'rara unl{ ao
.rlocruraHe Ha nporHo3Hara crofiHocr Ha nop6q(ara, xoero ot ct6xruero Hacrbn nrpBo.

Bperr.re :a ycrauoBrBaHe Ha Bpr3Ka - cpe,[Ho BpeMe nplt HaIIHoHzL'IHo u:6npane, r
Cpe.qHo BpeMe 3a ycraHoBflBane Ea Bpb3xa nrn Qnxcrpana nrpexa - 01154



flpegroxenlrre or Hac ycJryr[, (orro nle ,aocraBrMe, ca uoapo6no oflItcaulr B Ilacrorlqero
flpeanoxeHue:

TEXIIIIIIECKI,I }I O}'HKIII{OHAJIHI,I }I3}ICKBAHH.f, :

Mo6u:rre:r EA,,q e aeficrsaq Ha reneKoM)'HErauEoHHIts [a3ap o6qecraeH
TeJre(oMyrrlraqnoHeH orrepaTop L [puTexaBa Ban[.ueH aorweHT 3a ocGIqecTBrBaHe Ha

4arexocro6rqenu, qpe3 aa,rexocro6rqrte:rxa $urcupaua Mpex4 u3aa,qeH or KoMtlc[cra sa

peryn[paHe sa cro6uexurra.
B clyrafi, qe Mo6uJrrea EA'{ 6rae ua6pan sa ll:nrnnnrea Ha o6qecrsenara noprqKa, I{e

orroBoprr Ha rexuuuecxure r.r t[ynKrlr{oHalJrHn rrucraanue u cueuuQuqHr.r ycJIoBIu Ha Brsroxuren,
3a ri3nbrneHr-le na o6uecrsena nopbqxa c npe,llMer: ,, Ilpeaocrasfire Ha eneKrpour[ cto6usre.nxr'I
ycnyrr 3a HyxAr.rre sa O6rqrtra Kprrogoa " no o6oco6exu rro3r{qrlr, Karro cre.@a:

O6oco6esa norury, l$ 2. ,,9per r[nxcnpaua rerer[onua rrrpexa"

Mo6uarea EA.{ rue npeaocraBu ycnyrara uo O6oco6esa rlo3rlqlrt J',1! 2 crr:racso
u:6poexure [o-aoJry TexHuqecKu n3r.rcr(Baxrr, 3a rr3flbJrrrexuero Ha ttopbtlr<ara.

06qu I'Irncxaaxus:

Mo6urrea EA,{ ue [peaocraBr, 3a [oJr3BaHe craquoHapnu re,nelpoxnu yclyrlr c
B63MOXHOCT 3a OCBIIeCTBTBaHe Ha CeJII{UIHI.r, Mer(Aycen[qHr, MeXA].EapOAHH pa3rOBOp,raIOO lI
pa3roBopn rc6M Mo6umru upexu aa a6onaflrre sa Br3Jro)Kr.rreJrr, crruracHo crrncrxa Ha reaet[onxure
nocroBe (CnI4CbK Jt I ).Mo6urren EA,( lqe ocurypu HerrpeKbcHara rexHuqec(a roa.qprx(a r
cracteua :a o6c.nyxBaHe Ha K;rr,lenrure. Teaet[onH]rre ycnyr[ qe 6rAar npeaocraBeHl{ Ha aApecLITe

Ha Brsroxurerr.
Mo6lr:rrer EA,,( rre oc[rypx roMnrer(cna ycnyr4 BrsroqBaua $uxcupana rereQonua

ycnyra 3aeaHo c o[peaeneH [ar(er or AontJrHurenH[ rnacoBlt ycrryrlr, [o3BoJrrBaEa peanl,I3alllrrra
Ha (oM)'Tr.rpyeMr{ Bp63!o{ B Mpexara na Mo6ulrea EA,(, xarro n Bpr3K[ rGM Apyrs Quxcupanlr u
uo6mnrn Mpexri Ha reprrropurra na Peny6mra Eurapu.r 3a Bcr{rrKr{ reaer[oxxu a6oHau sa
Brsroxurerr.

Orroaop na Mo6r.rre.r EA,{ na cneqn{nvxu l.r3rrcxBrxr.rfl or AoKyMeHTarI[cra
yqacT}le:

l. Mo6rrrren EM e aeficrsaq Ha rener(oMyHu(aquoHnr,r, na:ap o6uecrren
TeneroM)'HuKarII{oHeH olreparop, flpnrexaBaq Paspeurexue 3a [oJr3Barre Ha r.rsarrBrrAyanHo

oupereneH orpaHr{qeH pec}?c-HoMepa 3a ocbrqecrBrBane na o6qecrseHu eJrercrpoHHu cro6rqeuue
vpes o6qecrrena enercpoHHa cro6Erareana Mpexa lr flpe.(ocraBrre ua Quxcupaua reneiponua
ycnyra l.I3aa,qeno or Kol,rvclrs 3a perynupaue ua cro6rqesrn-rra. Kouue or pa3pemegxero e

[priJloxeHo e o$eprara.
2.Mo6umen EA,{ rqe flpunoxu a or[eprara cu O6rqu yc:rogr,rr 3a B3ar,rMooruoureHns Mexay

Mo6urrer EA,[ r.r xpaftuure norpe6ureln xa r[rxcupana releSouna yc:ryra.
3.Mo6n:rre:r EA,II .(exnapup4 qe rre ocuryplr Br3MoxHocr 3a 3arra3Baue na neorpaqpcrure

HoMepa, tro]I3Bttul-i or Br:noxure:rs rrpn npoMrHa Ha ,qocraBrmr(a ua t[lrxcupanara re:retponna
yctlra t/nmt [p]r npoMrHa Ha aapeca cu B pruKrrre Ha e.qr{H reorpat}cru HarlfiorraJrerr r<oA 3a

HanpaBrer{le. flpuloxena gexrapaqn B uacro.rqara oOepra.
4.Mo6ulre.n EA,{ ue flpunoxn a oQeprara ceprur[r,rxar (xonue, :aaepeno ra

opuruHana), 3a BHe.qpeHa or Mo6u;rrer EA.I{ cucreua ISO 9001 :2008.
5,Mo6unre,n EA,{ rue nprnoxr n o$eprara cepru<}uxar(xonue,



opurr{Hirna), 3a BHe,(peHa or Mo6lrnren EA,{ crcreua :a utr([opuaquouua clrryplrocr ISO

27001:2005.

6.Mo6u:ner EA,{ rue npxnoxs n o$eprara cepru<[uxar(xonfie, 3aBepeuo 3a Btpuocr c

opuruna:ra), 3a BHeapeHa or Mo6ulre:r EA,{ cucreua 3a y[p:lBJleHle ua un$oprraquoHHn ycJIyrE

ISO 20000-1:201 1.

Orroaop Ha Mo6n.rre.n EA,( na rexHrlqecxrl tt3ncxBenrrc 3a npeaocraBrHe Ba

rfurcnpana re.retfonna ycnyra or aoI(yMeHTtIIf,flTt 3a yqrcrrre]

l.Mo6uarer EA,{ ue oc[rypx BB3MoxHocr 3a llpoBex.qaHe Ha cerEIrIHIl, Mex.uycen[IrlHlr'
Mex.[]'Hapo,qHn [oBuKBaH[, Ir ue oc[ry?u Bl3MoxHocr 3a ocblqecrBrBaHe Ha BxoarrlH Ir
n3xoaru, DIacoBn re:ret[onnu o6axaalrur ou K6M ncnucr,r rlrmcr,rpauu a uo6u.nnu HitrluoHzlJrl{u

Mpexu I, KbM MexayHapoaH[ Mpexu.
2.Mo6rarea EA,[ ue ocfirypu Surccnpanure ycnyru rrpeAMer Ha Hacrorlqara floprrlKa aa

oTroBaprT Ha yrBrpaeHHTe cTarr.(apTn.

3.Mo6narea EA,{ rue flpe,(ocraBl,I aKrIrBHo o6opyAnane c uurept[efic, cbBMecrltM c
o6opy4rauero ua Brsroxsrerr, aaBaqo Bb3MoxHocr [peaocraBeHnTe ycnyrrr aa orroBaprr
EalrrbJrxo Ha rlocoqeglrre cnequOuxaqun B aor) rerrrarln ra.

4.Mo6unrer EAA ue ocurypu cBbp3aHocr ga a6onarure na Brarox rerc B 3aBI{cI{Mocr or
neo6xo.urrtrocrra :a o6cryaxsaHe na rele$ouuu-e rpaoxx.

5.Mo6urrrer EA,4 rqe ocuryp[ 3ana3BaHero Ha cbqecrB]tsaqure r[uxcnpanr rene$ounn
HOMepa.

6.Mo6urrren EA.I[ ue flpeanoxfi upeQepenuualrn rleHn 3a pa3roBopn B Mpexara cl,r.

T.Mo6uaren EA'{ qe octlr]?]r npeQepeuuuamu qeuu 3a pa3roBopl{ B 3arBopel{a
KoprroparuBHa rpyna (uexxy rererfonnure uocroBe Ha Br:ro:rorrerr)

S.Mo6nrrer EA,( ue ocrrrypl B]3Moxuocr 3a pa3mlrpeHlre u pa3Burl{e Ha ycnyrlrre.
9.Mo6unre.n EM rqe ocso6oau or 3anJrarqane ycJrynn xaro: no.qpo6uo erercrpoHHo Meceqso

E3BJrerreHEe, ao6ancue Ha HoBu a6osaru B KopfloparlrBuara rpyn4 I,I3Bax,qaHe na a6onaru or
(op[opaTr,rBHaTa rpy[4.

l0.Mo6r,urrer EA,{ qe ocurypu Bb3MoxHocr 3a ocbqecrBrBaue na 6e:nrarnu noBI.IKBaHI{,

KbM Haur.roHaJrHu HoMepa 3a.rlocrafl ao cnerrrHr{ floBrrxBagrls - 112,150,160,166.
ll.Mo6urrren EA.{ ure oc[rypu cflpaBorrHrr reneQoxnu yc.nynr.
12.Mo6u.nren EAI ue ocxrypu Br3MoxHocr 3a: Tona.nno xorrrepona6upane,

uaenrnQuraqu-s rra Jraun ra Ha BuKarqlu l,t ugeurut[nxauu-r Ha cB6p3auara Jlvnu-r. 3aarnxcrremto
npfl npoBer(nauero Ha BceKL pa3roBop or reletponnrre nocroBe na Brgaoxare:rs ue flpeAocraB,
Br3MoxHocr 3a r{AenrrQr.maqur na Buxarq[l HoMep/CLlPl u [peAaBaHero My KbM BLIKaHI, HoMep.

13.Mo6runer EA.{ ocrruecrrrsa Ha6aroAeHue n fipaBu crarrrcrrrKa Ha roAl.rrlua 6asa Haia-

M:IJrKo Ha cJreaHrrre flapaMerpu Ha KaqecrBoro ua t[uxcupanara reletfouua ycn]Ta Ii KaqecrBo Ha

o6crryxnane:
. NPOIICHT HA HEYCIIEIIIHU rIOBI{I(BAHIIC ;
- [porIeHT [oBpeAu ua a6onarnara m.ruul;
- BpeMe 3a oTcTpaHrBaHe Ha [oBpearr;
- BpeMe 3a [rpBoEaqiL'IHo cBGp3BaHe rbM MpexaTa;
- BpeMe 3a ycTaHoBrBaHe Ha Bp63KaTa;

- BpeMe 3a orroBop npH ycnyru oT orrepaTop;
- BpeMe 3a orroBop flpu ycnym 3a cflpaBr(a n reler[oxen yKa3aren;

ie'L
Mo6lr:rrer EA,{ upegocrar.s r,r3Brerregue or I,lnrepner crpanuqara ,i Mo6rinren
ner c flapauerpr.rre Ha KarrecrBoro ua o6c.nyxrane sa 2015 r. flpr,rloxena
,{ex,rapaunr c rrnlr,K v pa3nerrar(a or loAulrna crarucrnxa ua Mo6urrel EAI sa 201 5 roauua.

14.Mo6u:rrea EA.( ue npeAnoxn naxer or 6esn:rarna MrrH),Tri 3a cenurrlHrr H MexAyceJlulrlEu
pa3roBopr{- uaxer or 44640 Mrru),ru Ha Bcrxa pa3roBopra rlz,rt t .

l5.Mo6uare:r EM rqe ocrr)?rBa npeaBaplrrenHo yBeAoMrBarle 3a nperccBaHe Ha ycnyrr{re



flpu r,BBrprtrBaHe Ha peMoHTn rlnlr nopaau pa3Br{Tr{e Ha cro6uturenHa Mpexa. KaKTo Ir 3a cpoKoBeTe

Ha npeKtcBaHeTo uJIa BJIouraBaHeTo Ha KaqecTBoTo Ha ycJlytaTa.
16.Mo6r.nre:r EA,( ue ocurypn Karo ofieparop Ha o6uecrnenr r[urcupanu re.net[onnlt MpeK{

rr upeAocritBrue Ha uacoBa reretponna ycJrynr, ycJry[rre 6eg rarca uucrruraqu., uhsrt rcavsw'ro u
Aa 6u.lro eaHo(parHu rar(cu 3a ar(Tr.rBxpaue, aearor,rBupaHe, flpoMrua, npeMecrBaue u ap]'ru no
flpeaocraBrurre $uxcupaxu yclyru.

17.Mo6u:rrea EA! nenra Aa Aorryc(a HarrrrcJrrBauero Ha rrbpBonarraJrrra raxca cBrp3Baue Ha

rrpeanoxeuure 6egnratnu Mr{nym, xarro ll rrpu flpoBexAanero Ha Mgr(ayHapo.(Hn pa3roBopu.

l8.Mo6rnre:r EA,( ue ocuryp[ Taxc]'Bauero Ha [poAurxr,rreJruocrra Ha pa3roBopl{Te I{ Ha

lpeanoxeHr{Te MrrHyru: MaxcuMilJreH nep[o.q Ha nbpBoxaqalmo rzlxclnaHe - 60 cerynry, cnea roBa
TaI(CyBarreTo qe ce H3B6prnBa Ha Bcr(a ceKyH,qa.

MSCTO HA I,I3IIbJIIIEHTIE HA IOPbTII(ATA
Mo6x.rrea EA,4 rqe npeaocrilBr{ ycny[rre, [pe.uuer rra Hacrorrqara o6qecrseHa noprqr(a B

oflpeaeneHr.rre or Bteroxntem o6errn no aKTyaJIeH crrucbt(.
CIIHCbK]{! 1

Ng

no
pea

Tererfouer noruep A,{pec Epofi
06uxnoseH
re,rerpoHen

nocr (POTS)

1 09t172011 3060 fP. KPI.rBOAOJr, yJr. OCBOEOXEHT.TE Ir!13 1

2 091172046 3060 fP. KPHBOAOI, yJI. OCBOEOX,ryHHE Np4 I

3 09t172078 3060 fP. KPI{BOAOn, yn. OCBOEOI(AEHHE Np4 1

4 09117221r 3060 fP. KPI{BOAOJI, yJl. OCBOEOXAEHI4E Ne4 I
5 09'n72310 3060 rP. KPHBOAOn, yn. OCBOEOX.(EHHE Nsl3 I
6 091172347 3060 rP. KPI{BOAOn, yn. OCBOEOXAEHHE Nsl3 1

7 091't72369 3060 rP. KPI{BOAOJI, yn. OCBOEOXAEHHE Npl3 I
8 091172404 3060 rP. KPHBOAOJI, yJI. OCBOBOXAEHI,IE Nsl3 I

9 091172440 3060 rP. KPI{BOAOJI, yn. OCBOSOXAEHHE Np I 3 I
l0 091172442 3060 I-P. KPI,IBOAOn, yJI. OCBOEOXAEHHE Nsl3 I
1l 091172444 3060 fP. KPI{BOAOn, yn. OCBOEOXAEHLIE Nsl3 1

12 09']L72445 3060 rP. KPI'IBOIOJI, yJI. OCBOSOX.GHHE Nsl3 1

l3 09117248s 3060 rP. KPLIBOAOII, yJL OCBOBOXAEHHE Ns13 1

t4 091172506 3060 fP. KPIIBOAOJI, vJI. OCBOEOXAEHI,IE Nsl3 I
15 091172526 3060 fP. Kpr.rBo,qon, yn. ocBoEoxAEHHE Nsl3 I
l6 0911',72530 3060 fP. KPHBOAOJI, yJI. OCBOBOXAEHHE Nel3 I
t7 091172545 3060 I-P. KPI{BOAOJI, yJI. OCBOBOX.EHI,IE Nel3 1

18 091172590 3063 C. TOIEMO EAEItr]O, YJI. EOPHC CTAHTIEB
Ns2

I

l9 091173442 3064 C. YPOBEHE, YJI. JIEHLIII Nel T I

20 091180201 3073 C. ffiCYPA, MAJaIHKA Ns2 1

2l 091 180202 3073 C. ,TIECYPA, MAIAMKA NS2 t
22 091t82364 3059 C. OCEH, yrl. BACHJI KOJIAPOB Nel I
23 091 184216 3069 C. AOBPyTXA, yJr. fEOPn4 AHMHTPOB 19 1

24 091184221 3067 C. PAKEBO, yn. fEoprr4 4,IMI,ITPOB 1

25 09t 184232 3067 C. PAKEBO, yn. rEopfr4 pIMI4TPOB 1

26 091 185260 3049 C. rIyAPHr, yn. fEOP[I,r AITMHTPOB Ne49 I
27 091185280 3049 C.IlyNUfl. yn. |EOPI-I,I AHMHTPOB Ns49 I
28 091 186200 3674 6. 1-p{E[IHLII_IA, MHP ]r!44 I

29 091 186204 3068 C. EAYPEHE, Y]I. XPHCTO EOTEB.II!2 I

30 091186213 3068 C. EAYPEHE, XPHCTO EOTEB }I!2 A^-(,,
3l 091 186500 3074 C. |PA.EIIIHHUA, Yn. MHP Ns44

Mtl(n
\l.nirs. \'n'"r | /'\rr"rz



32 091812250 3048 C. (PABOAEP, vJI. TABPI,IJI IEHOB Ne2 1

33 091812260 3048 C. KPABOAEP, vn. I-ABPI4JI |EHOB Ne2 1

34 091812405 3045 C. IIABAUI,I, Yr. rEHHH Nel I

35 091812462 3046 C. EOryHJI, vn. TEOP|H IHMI4TPOB }lb29 I

36 091172051 3060 rP. KPI'IBOAOI, vJI. KAPI MAP(C Nel4 I

OIIIICAHI.IE HA @I{KCI{PAHATA TEJIEOOIIHA YCJIYTA HA MOEI{JTTEJI EAA M-
Tel Business Voice:

@nxcupanata rene$ouua yc.rryra na Mo6uaren EA,{ M-Tel Business Voice e cbBpeMeHno

TeXHOJIOI'IIqHo peltrexl{e 3a KaqecTBeHO npeAocTaBtge ra $urCupaua Tene(borua yclpa. M-Tel
BUSinesS VOiCe Ce ocbIUeCTBtBa qpg3 X3rpOIqaHe Ha ALIpeKTHa xa6elua cBbp3aHOcT IrJII{

6egXrqen pa.qEO-npeHOC Me)Iqy nOXaUlIrTa Ha B63n6xllrent fi Hail-6 r3l(aTa TOrIxa Ha

flplcrcTBue Ha Mo6rrren EA,{ otpxy HaIIHoHaJIHara oIITIItma Mpexa. A[peKflraTa cBap3axocr

ce ocbqecrBrBa, qpe3 MAN ropr LI Kolroflry?rpaHe Ha VLAN ID, cB6p3Bau MAN nopra npu

Br::rox1,rrea., 1a Mo6[nren EA{.Ee3rorirglrrr pa.uro-lpeHoc (WLAN) ce oc6lqecrBrB:r rrpe3 MW
J1{HK ,cBrp3BaII MAN uopra npu Btgrolrc'rrens u Mo6unren EA,[ c (ogQnr]?[page Ha orAeJIeH

VLAN ID.
Peruesr,rero M-Tel Business Voice e xonaeprelrrga ycn)'ra L BbB Orfic[p:luara qacr ce

upeAocraB, qpe3 Softswitch flnar(bopMara Ha Mo6unren EA,4. Ts ce cbcrol{ or xapAyepHlr L

cooryepH, npoayr(ru, qpe3 Kol,tro BcrKo reJreKoMyHlrxaulroHHo ycrpoficrBo Moxe aa pa6om [pe3

IP rtrpexa. Softswitch nnar(DopMara flpeAnara Bcr{rrKu [o3Harli ycnyrs qpe3 IlaxerHa KoMyrauuc

Ha aarrHn - upeHoc Ha rJrac, tparc, nngeo u .qarlHlt.
M-Tel Business Voice ce npeaocraBt c rpafiHo xoMyHllxaul{oHHo ycrpoficrBo Noice

CPE/, roero ce Mogrr.rpa npx B63noxrrrerr. Ctrqoro ce KoHlbI,Iry?Iip4 tluc'ranttpL Ha6JrrcaaBa H

flo[urpxa or rexH]lqecKlt cfleqlla,lllcrll Ha M-Ter. To ce npeaocranc 3a [oJI3BaHe 3a CpOKa Ha

AOrOBOpa. YCrpOfiCrnOrO OCTaBa CO6CTBeHOCT Ha MO6Urrre  Il nOAJIe)K'I Ha BplrqaHe crea
I,I3TITTIAHC HA AOTOBOPA.

Ycrpoftcraoro, Koero Mo6unreJr [Hcranlrpa rtptl Br3noxureJl Karo rlacr or llrnocrHo
npeanaraHoro pertreHre - r.Hap. "Analog or/and Digital voIP Gageway", r.e. ,,AHanoroB r/um{
I{nQpon IIrJrro3 3a DIac }I ruIacoBlr ycJlyru c Ir3[oJI3BaHe Ha IP rexnonomr" - ce npeaocraBs or
Audiocodes, Bo,qelq cBeroBeH npol{3Bo.u{Ten B To3L 6paHlrr. To ocuryprna flo.uAprx(a Ha BcI{tIK{

ocHoBHu BH,rIoBe ycJryru - DIac, AaHITI{, Bltaeo, Tel(cr }r Oaxc cao6uegrlc l,t roLr6[HaqHH Mexny
Trx.

Bcn.u<r.r parronopn, nulrrluupagg or [pe.uocraBeHure rroMepa KBM Mpexara Ira Mo6I{Jnen

ce Mapup)'rrBupar Ao rf,xHara aectunaqus, 6es aa ce MuHaBar [pe3 ap]'I'a Mpexa. flpeaJloxeHlrre
ycnym croTBeTcTBaT Ea [pI{eTrITe cTaEAapTIi 3a caoTBeTHL B44 ycnyEr.

Oynunoxelnocrs na M-TeI Business Voice:
M-Tel Business Voice npeacrasnrBa cBap3BaHero Ha Bclrtmu re.neQour, Kol{To ca

fipeaocraBeuu or ,,Mo6u:rrer" EA,{ ua Br:loxurelr, B eAHa Bl{pryarnHa rpyla c ueJI cr3aaBaHe

Ea y.uo6Ha Kol|ryrrrKauns Mex,{y Trx Ir onruMlr3l,IpaHe lra pa3xoal{Te 3a TereKoMyHIrI(aqI{H.

Ycryrara [o3BoJ]rBa 3anar]Banero Ha HoMepara, I-I3nor3B:lr { ao MoMeHTa or
BraaoxNre1r, xaxro r{ r.r3rroJBBanara rJracoBa reJre$onua yc:ryra a HeroBI,ITe o6e(Tlr, cr,c cblqlrre
xoJr[qecrBeHr{ r,r (aqecrBeHu rrapaMerpl{ I{ 0]q(ulroHarHocT.

.{pyrn gonr,rxlrrenuu ycJryr[ Blctrrcqeuli B traxera ua M-TeI Business Voice:

.I[e<[r,trupaue Ha Bl{pryarlHa 9acrna Mpexa Ar'PN/ sa rene(boHl{Te [peaocraBeHll or
,,Mo6rrrrea" EAA na Brsroxzrerc;

3aAarane ua npoQu:ru 3a u3xoarlqx o6axganlrs, Kolrro ollpeAen r no3BoJIeHI'Ire 
^3ans6upane .[ecrr{Harrlu or BceKIr or.qeJleH a6oHar.Ha Bce(u KpaeH norpe6urel ce 3aaaBa

3a r,r3xo4srqu o6axaanuq. 9pes xero ce aeQlrHupar flpaBa u 3a6paun sa nponexaaue
IoBI4KBaEI{' Ua a6Osarso nEso. Brgl,roxurre npo<fruu ca:



- K:racur - nrua :a6paxu 3a rr3xo.[rrqu noBrrrBanur. Arrurupa ce no uoapa:6upaHe Ha
ncuvxu xpafiau norpe6ure.nu Ha ycnyrara.

- Internal VPN - uorar Aa ce flpaBrr r,r3xo.qrq[ o6ax,uanas caMo KrM Ap]Tr,r a6ouarr{ or
crutur VPN. Bcuqru octanaln o6axgaHur ca sa6paneuu.

- lnternal Holding - Morar aa ce [paBrr r{3xoAru[r o6axgauux caMo KbM a6onar[Te B
cborBergrr.s VPN u rrru norpe6r,rre.nure, Kor.rro ca B crrrlara Xo.n qznr rpyua. A6ouarure c
arruBHpaH Intemal vPN r.r Intemal Holding npoou:ru Morar aa Ha6[par cfleulllu B cepBr{3HH
HOMepa.

- Harluoua,res - Morar Aa ce flp:lBrr noBr{KBzlr {, rtM Bcr{rrKr.r Haquoualru upexu.
MexgyHapo4nn [oBuKBaHr. r ca 3a6pauenu.

OflI,ICAHLIE HA CTAIII,IOHAPHATA yCJ,IITA HA MOBIIJITEJI M-Tet Oflice Box:

M-Tel Office Box e caBpeMeHHo rexxonoraqHo peueEr.{e 3a xaqecrBeHo flpe.qocraBrxe Ha

Qarcupaxa rele$oxua yc.rryra, lpeHoc Ha rJrac H 0arc cro6ueuu x, c 6.bp3a H Jrecga arTr{Baqr.rr,
gopu r a nafi-or4rrJreqeuoro Mlcro B crpaHara.

Vcrryrara e ![uxcupalra u ycrpoficrBoro, c xoero ce npeAocraB, He r.pr6ra.aa ce npeuecrna
or a,qpeca Ha [oasrane, 6es 4a 6rae 3arBeHo roBa na o6crryxraqo nrrue or crpaga Ha Mo6u:rrea.

.(pyrn 4onr.rurrreJrE[ ycnyru, Norrro Morar aa 6LArr trpeaocragerrf, c M-Tel Oflice
Box:

Ha ecexfi xpaer uorpe6ureJr ce 3a,qaBa npo([ru 3a rr3xoarrru{ o6axaaullc. gpes uero ce
.qetblrHupar [paBa u :a6pann 3a rrpoBexilaHe Ha u3xo,urur [oBHKBalrryr, ua a6ouarno uxno.
Brslroxnr.me npotf ulu ca:

- Klacux - urua :a6pauu 3a r.r3xolrua noB,r*zlHr.trl. Axrunupa ce no noApar6upane xa
ncavxn xpafinu norpe6arear.r, na yc.nyrara M-Tel Office Box.

- Intemal VPN - Morar aa ce npaBsr rr:xoArr[z o6axaiutu, cauo xru npyna a6onaru or
crrquc VPN. Bclrqru ocrauaru o6axganur ca aa6pauenr.r.

- Internal Holding - Morar aa ce flpaBrr u3xoarrqr o6arl<aagn, cilMo KbM a6ogarnre s
crorBerHr-ur VPN u rru norpe6urenzre, Korrro ca B clrrlara Xo:r,qnnr rpyna. A6oxarure c
arrnBupaH Intemal VPN nporlzl ruorar aa na6upar cnemrru r.r cepBu3un HoMepa.

- Haqrouaaeg - Morar aa ce lpaBm [oBrrxBzlnr,r, KBM Bcurrro,r Haquoraluu upexu.
Mexgynapogu n noBr{KBaHx, ca aa6panenu.

OBOPYABAHE I,I TEXIIIITIECKI{ CSOPbXEHI,I' B MPEXATA HA MOEI,IJITEJI
EAI

Mpexara sa Mo6urrre.n uMa ll3rurroql{Temto BIrcoKa crerrerr Ha lra/IexAHocr u cra6rmrocr.
Apxu'rerrypara na IP r GSM upexara aaBa Bb3Moxuocr ra 6rpro r,r necHo pa3pacrBaHe [pll
HaJrr{qre na neo6xo4ruocr, KaKTo l.l sa Hela6aBHo l{MlneMeHTrrpaHe Ha HoBH TexHoJIotHu.

I4:norgsar ce Hafi - MoaepHl.rre rexHororr,rlr t.t a IP .]acrra Ha Mpexa'ra. Ctoprxeunlta ror,rro
ce E3[o.,I3Bar B Mpexara ca Ilpoll3Be.(eHu or BoAeIq[ KoMnaHuu B TeJrer(oM),'HHKarlr.rure /SIEMENS,
ALCATEL, NORTEL, cISCo SYSTEMS, JUNIPER NETWORKS n 4p./. Mo6unren oneprpa
MPLS Core Mpexa 3a rrpeuoc Ha aauur,r l-r DIac Ha HaIIroHaJrHo Hr.rBo.

HsnorsnaHo o6opyaraue B Toqxrre Ha npucBcrBr{e B'pxy onlvtrHara upexa ra Mo6ulrer. Ethernet Switches - Cisco Catalyst 3750 Metro

. Ethemet Access Switches - Cisco ME 3400E-24TS-M

r Ethemet Access Switches - Cisco ME 3600X-24FS-M

l'lsnorssaHo o6opyanare 3a Bpb3Ka rru 6rarapcxoro u Me)r(aynapo
[poclpaHcTBo:



. Border Gatew ay Cisca 7607

MPLS rr.rapupyrr3lrpa@, ycrpoficma:
o Border Gateway Cisco 7606

I4guo,rssaro o6opyaaare 3a orrrrrreH flpeuoc Ha 6a:a SDH rexnonorxc:. Siemens SURPASS

Appllcetaon
and

Services

Laye13

Lrryea2

Laye.1t2

B upexara ua Mo6t:rrel ce r,r3rro.tBBar flporor(oJrl,r 3a ar.rHaMlrrrHo pyr[paHe. fapaurupana e
Bllcoka creleH Ha pe3epBl,Ipauocr Ha Bp63K{Te. flpeuoca Ea AarrHr.r t.r nrac Ha HarluorraJrHo HuBo ce
Ir3BsprXBa OCBeH np€3 6egroFruara GSM upexa E [pe3 r.BrpaaeHara co6crseua orrruqr{a Mpexa
FoB /Fiber optic Backbone/. onrr.nru.rr npbcreH e x3rpaaeH na 6a:a sDH / DWDM rexrrorroru,
r,r B ror (rrre Ha flpucrcrBrre e o6opyaBan c Ethernet / MPLS xor,lyraropu. Ilpeuocrr IIo onrrrqEfi,
ttprcrerl e Ha[6JIHo pe3epBr.rpau uopa,u,l A3ofisara KprroBa roloJror[r, Kotro e rrMlJreMeHTrrpaga
Ha repr.rroplma ua Euraptx, c xanaqlrrer nxl0 Gbps.

HAIEXAHOCT II CI,IIYPHOCT HA MPEXATA HA MOEI{JTTEJI
Mo6n.rre.n llua pa6orocuoco6na crlcreMa 3a MorrnroprrHr Ha Mpextrr u

[peaocTaBsHeTo Ha ycJlyraTs.

Onncanne ne cttcreMrrt 3t Mo,rropriHr tt y[peBrerrf,e Ha Mpexarr xe Mo6n.nre.n n
trpeAocreBxErrre Bbpxy ner yc"'ryrn - Network Management System

Mo6urrer cqrra crrr)?Hocrra Ha Mpexara lr ua rparcr[epupanara npe3 uer unr[opuaqa.r sa
oco6eno aaxxa. croprxeHr{rra 3a rapaHTlpaHe Ha cr.rlypHoc'r'Ta Ha Mpexara ca c Brrcora
EaaexrHocr r.r raBKaBocr ua xonQurypauuure. cncreuara flpaBr.t [poBepKa B peiurHo BpeMe
e.(HoBpeMeHHO Ha MpeXaTa Il Ha r{3noJr3BaHuTe B He,I flpunox(eHllr.

B rupexara ua Mo6rmea ce I,I3rIon3Bar rexuoJromfi 3a anaiv3 Ha nperoca B peanHo BpeMe.
Cncreuata 3a KoHTpon Ha6aroAaga ocHoBH[Te flaptyerpn 3a KaqecrBo Ha ycJr],rgTe. gper uer ce
ynecHrBa flpocirearBaHero n perynxpaHero ua xon$urypauurre u coQryepuure flpoMerru B rlrjrara
MpexoBa auQpacTpyrcrypa. Mo6unrea u3IIoJI3Ba rexHoJrorrrlr aa Ynpaaleuue u Ha6mo.uenr,le na
Mpexara or flocJre.qgo nor(oJrer re HP open view Network Node Manager. flpe.{ocranr
Bb3Moxr{ocr 3a Ha6rrcAenae Ha sprrxnre npe: htB-looking glass c Bt3MoxHocr 3a ping, traceroute,
BGP summary u ap.

Cr,creuara BKJrroqBa necHo orKprBaHe, npocJrearBzlHe H ylpaBneuue na npo6reuz n
Mpexa"a. Yrecneno e xont|r,rrypr,rpauero u npexort[uryp]rpaHero Ha pa3nxrrHure xoMrroueurq Ha
Mpexara, KaKTo r{ r.l3BrprrrBaHero ua no406penur. Cucreuara 3a y[paBJreHr{e u ua6rnoaenue sa
Mpexara rro3BoJrrBa 6rpro orxpr,rnane u noK{urH3[paHe na cr6r,rruc Ir TeH.ueHrlr{u, xor.rro 6uxa
aoBeJru ao rrapynaBaue napaMerpure Ha nperocraBrunre Bbpxy ner yclynu. fl
HaAex.qna crrcreMa 3a aJrapMr.rpaue npr.r Harr,rrrue na npo6neu.



Cucreuara 3a ynpaBneHr.re Ha Mpexara u3no;r3Ba ear.rH tr cr,ut4 rpa$uueu norpe6urelcxra
r.rnrep$efic :a ua6ruo4euue, aHaJrr,r3, )TpaBneHr,re u nponro3r{ 3a onrrrMr.t3r.tpaue Ha Mpexara r,r

scu.rKl HeftHu [apaMe'rpa. Cr.rcreuara yfipaBlsBa BcxrrK4 ycJr]Trr, Ep[noxeHr,r, ll ycrpoficrna
Ir3[on3BaHLI or I([4eHTIr, KaKTo L Te3I.r, Kol,tro ce noJI3Bar 3a xopnopalr.rBHara upexa na Oneparopa.

Cucreuara ga na6moaenue ,r yflpaBnegr.re Ha Mpexara AaBa B63Moxrrocr 3a reHepr{pane Ha
crarucrr,rqec(n AarrHu Ha MeceqEa r,r ro.qrzmHa 6a3a no floproBe Ea MpexoBoro o6opyasaue,
lpe.uocraB, [3BaaKa 3a cKopocr Ha Bxoa ra urxo4 fupload, Download/ Ha AaHH[Te 3a cborBerHr.rre
noKaurnfl, flpeacraBeHa r rpaou.rna u ra6nuqsa (poprr,ra. ocner roBa e B cscrorHr4e Aa npeaocraB.[
crarlrcrlrKa 3a HaroBapeuocr Ha tfrsuvecrara u Jroruqec(ara rorroJro[r, Ha Mpexara.

Mo6n.nre,n n*ra pa6orocnoco6na cucrelra ra o6c,ryxrane rra KJrtrerrr[Te (helpdesk)
ontlcaHIIe;

B I-[eumpa 3a frpaBneuue ua Mpexara (NOC) ce HaMr4par AexypHr.rre r,rHxeHepr,t
(Helpdesk). Kluenrrr Moxe .qa pen crpr.rpa npo6lerur.r talupa rut uouep 0881515, AocrbreH or
nao6u:rrrara Mpexa Ha Mo6lurea raJru HoMep 0885 51 1 515 aocmueu or Mpexr.rre rra Bcr{q(E
orreparopu llJrr.t ,tsnparuafixu e-mail na agpec support@mobiltel.bg. .{exypnure NuxeHepr.r rppreMar
rarnxu ra o6c:ryxnaue na upo6:reMr.r, r,r3aaBar Bxoarrqn HoMepa Ha :arnxz (trouble tickets numbers),
u4enruQuqrEpar l,t opraHr{3r{par orc.rpaurBauero Ha [orBnJrure ce npo6leuu.

flpr,r ua,rlrvre ra npo6:relr, ycraHoBeu or crrerlraJrr.rcrrrre na Mo6r,ure:r r4nu AoKJra.(BaH or
xjrrerrra, ce r.r3rroJBBa pa6orerqa Trouble Ticket cltcreMa c5c caeqfiirJrHa lpoqea]?a 3a pearuIrir,
orcrpau{sBaue na npo6:reuu u ecranaqfir.

.{exypnu.rr rrHxeuep or l{enrupa :a Ynpan:renue xa Mpexara ,NOC/ reHepupa Trouble
Ticket, naerrr.rO uttupa v opraHrr3r,rpa orcrpilr{f,Bagero Ha oflBrutrlfl ce npo6:reu. q"rr*pu au
ua6aro4enue onepupa 24x7 x3 65.

Mo6urre,r rprrrexaBa Syuxqnonnpaqa IDS (Intrusion Detection system) 3a 3aqrrra
or DoS araxn.

Bcr'ruxu 4efiuocrlr, rocoqeu[ B Hacrosrqoro [peanoxenr.re, ca orqeregr,r r,r B(Jrroqerrrr B
npe,AnoxeHara or Hac qeHa' olpeAeneHE IIpII (aqecrBeHo Ir3[snHeHI,Ie [peAocraBrHllTe ycJlyrur IIpx
ycroBr.rsrA r,r3r.rcr(BitHrrrra u o6eu4 xaxro e olpeAereHo B AoKyrr{eHTarl}rrra 3a ) racflre Il no Br.u u
HAIII,IH, OIflICAII B HACTO'IIIOTO IIPEAJIO)I(EHTC.

cpoxrr ua B:IJrr.rrrocr Ha rracrorqero rrpeA;roxeHue e 60 / mecr,uecer / gnra, cwrrauo or
.4arara Ha [o.uaBaue ua orpeprara.

.(pyrn npe4loxerru or fracrHlrra (axo e upunoxa.rrrlo):

!na:02.02.2017 ros.

Axayur uenagxrp "Kopnoparugns xlruenru"-
Ynranouorqeno :ruqe

[xavecrno Ha npe.qcraBJrrBarur.rx yracrnur<a]

.;\^l
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Hauuenoaauue Ha yqacrulrKa: Mo6u.nre.n EAI
flpanno-opranu:aqr.rouua r[opnra
Ha yqacTEllKa:

Eano.nuqno axrlnoueprro apyxecrBo
(mtpzoecxomo dpycrecmoo unu odeduueuua wu dpy?o
npaeua Qopna)

Ceaa,ruqe no per[crpaqus: rp. CoQrls, O6uuna ,rLIluH4eH", x.r, ,r3axapna Qa6pl
n.x.1309, y.n. ,,Kyxvm" Jtl!1,

EI{K / Ey.rrcrar: 131468980

Toven agpec 3a Kopec[orraeurlns: Peny6,rura Er,,rrapnr, rp. CoQur, O6qnna
,rVJl raaeflu,, x.r, ,r3axapna Qa6pxrcatt, n.x.1309, y,r.
,rKyrymtt Ml,

(dtpctcaea, zpad, not4eucxu rcod, ynuqa, No)

Te,reQonex nouep: 0882205457

@arc nouep: 0248s7907

E,rexrponen agpec: bids@mobiltel.be

rlpe4cran.nrnarq: Ieoprr.r A;rexcangpor- Arayur MeHr{Arcbp
"Kopnoparr.ranu r,ruesrlr"- Ynr,.nuouorqeno mqe

(mpume uuena, dtttruocm, unu dpyzo xateoneo)

Ao
KMETA HA OEIIIUHA KPI{BOAON
y.n. Ocro6oxgenue 13
rp, Kpuoogo.r

IIEIIOBO IIPEAJIOXEHIIE
3a flacrxe s o6l{ecrserra nopr,qxa qpe3 cr6r.rpalre na oQepru c o6ssa no peAa Ha rnaBa ABa.qecer

u rrrecra, qa. 187 t,l ca. or 3OlI, c [peAMer:

,Irpegocr-lnrne Ha eJreKTposHH cro6qrre.rnx ycJryru 3a nyxa,Te Ha o6qnua Kpuro4o,r" no
o6oco6eua no:uqas Ns 2 ,,tlper Qxxcupana re.ner[oxna Mpexa,'

}BA)ITAEMI,I f OCIOAI{H KMET,

C,ne4 sanosnaaaue c r,r3ucxBarr.rrra no o6ulecrseHa nopbrrr(a .rpe: cs6upane na otleprz c o6ssa no
peaa Ha ruraBa rBaaecer r.r mecra, qn. 187 E Cl. Or 3axona aa o6rqecrneHr,rre flopsqKu c flpe.qMer:
,Irpeaocransxe Ha eJreKTpoHHx cro6qrre.nnu yc,ryr[ 3a ,,y?rclr,Te rra o6qnna Kpuno4o,r, no
o60co6eua no:uulrq J',lb 2 ,,rlpe: Quxcnpaxa re.nerlonna upexa", cMe csHracur,r c.rocraseHrrre or
Bac yc:rorur u rlt nprreMaMe 6es rrspaxeuur.

floeuarue aHr&(ITIMeHT Aa Ir3[6JIHaM rlpe.@,Iera Ha flopbrrxara B
Lr3racKBaHr,Irra Bu u clea (aro ce 3aro3HaxMe c
IIPEACTAB'ME HA]XIITE ITCHI,I, KA(TO CNCTBA:

.4ol(yltteHTallrlgTa ra yraCrHe 
,n ft6

r{3 0

GFBIIS \C

rs$r#+

00



Onucasue I{eua 6er,{.{C
I{eua ua Mecequa raxca (o6u1o 3a Bcur{Kr ofirciut]r r Cnucrx J'61
re:rerloauu [ocroBe 3a [peAocraB.sre ua qpuxcuparu reletfoana
yc:ryru), r :rena 6e: AAC

350.00 "rg.

I-{ena na MuH}Ta HaquotaJreu pa3noBop rr3BbH Bx,roqeHuTe
6esnraruu uunplr (cpe4noaplrMernrrHo Mexay ueua Ha MHHyra
pa3roBop s co6crsena $urcupara Mpexa Ir rleua Ha MnHyra
p:BroBop nlr $uxcupanu Mpexx Ha apynr oneparopa), r aena 6e:

NAC

0,00 .rn.

I{ena Ha MrH},ra 3a pa3roBopg uexay lpr.mcupaunre ,orrr"pa na
Btaroxrre:rc (rpyna), r,r3BbH BrcuoqeHrre 6e:n:ra.rnu MrHlrH, B
,rena 6es .qnC

0.00 .rn.

I-{ena Ha uuxyra 3a pa3roBoptl xbrv ncuvru rrro6lrnru l.rpexuJ ne"a
6es !,(C

0.I2,rs.

Hxua aa npu.:raraure pa3JIurIHIr IIeHI,I 3a pa3roBopr,r B pa3Jrurrgrrre qacoBe or aen, [J]r, aHr.r or
ce.IIMI{UaTa.

Cporcr Ha Ba.r'rurrocr Ha Eacrorrqero flpe.unoxegne e 60 / mecr,qece r I lrut, cqrrrago or
xpafina.r cpoK 3a noAaBarre ua orpeprara.

.{er"rapupaue, se cMe crr:lacuu c ycJroBrrrra [ocraBeHr.r or Bb3roxr.rren yt sarrytla Ha
flnarqaHe, nocoqeH B .[orqueHTaqlrrra 3a ftacr]re B o6uecrBeHara flopaql<a u B apltnoxegr.r, [poerr
Ha AOTOBOp.

Crmacuu cMe c [peacraBeHr{, or Bac [poeKTo-aoroBop u ro npaeMarMe 6e: orspaxenue.

Ilpe4,roxeurre rleux B Hacrocqoro qenoBo flpeanoxeure ca o6nrp3Baqu 3a qem{, cpor( Ha
[3n6JIHeHUe Ha floplrlKaTa U BKrrOqBaT BCI,IqKL pa3XOAL UO U:nrlgeguero fi.

lart:02.02.2017 roa.

[uue u t[auu,rrar]
Axaynr uenugxrp "Kopnoparuuul.r Nruesru"-

YnraHorr,roueHo ruue
[xavecrno Ha [pe.qcraBrrBaqxr yracruuxa]
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