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YACT I. BbBEJEHUE

MpaBuTencTesoto npuve HauuoHanHaTa KapTa Ha couwnanHuTe ycnyrm - obH., B, 6p. 68 ot 13.08.2024 r. ype3 Hes ce BbBexAa MNJaHMpaHe Ha
HauMoHaNHO HMBO Ha CoUWanHUTE yCnyru, puHaHcupaHn OT AbpxaBHus 6GroaxeT. C npMeMaHeTo Ha AOKYMEHTa Abp)kaBaTa MOEMa aHraXxuMeHT 3a
Cb3aBaHe Ha MbJIHA MpeXa OT CoUuMasniHM YCNyru B usanaTta CTpaHa B Ab/ArocpoyeH nnaH ¢ uen Aa ocurypu paBeH AOCTbN A0 TSX Ha BCUYKW XOpa, KOUTO ce
HY>XAasT OT nogkpena.

O6wunHUTEe nMaT BoAeLla pons 3a OCUrypssBaHe Ha MUHUMasaeH nakeT OT couMasHWM yCyrm Ha o6,1acTHO U O6WMHCKO HMBO. 10 TO3M HauMH LWe ce

noao6pu AOCTbNBLT A0 COLUMANHM YCYIU U Le ce Cb3a4anaTt yC/1oBus 3a No-epeKTMBHO COLMANHO BK/IlOYBAHE Ha xopaTa OT ySA3BUMUTE rpynu.
Ob6LWKNHCKMS roAMLLHMA NNaH 3a counanHuTe ycnyrm Ha ObwmnHa Kpueogon 3a 2026 r. e pa3paboTeH Ha ocHoBaHue un. 38, an. 1 oT 3akoHa 3a counanHuTe
ycnyrmn (3CY) w rnasa 3, pasgen III ot Hapenba 3a nnaHupaHe Ha coumanHute ycnyrn. Toh obxsalwia npeasBumaeHute genHoctn no un. 15 ot 3CY,
HacoO4YeHM KbM MoanomMaraHe Ha xopaTa B HyXJa, KakTo n nogobpsiBaHe Ha coumanHaTa MHPPACTpyKTypa U cuctemMaTa 3a coumasnHu rpuxun. MNpeacraensea
OTBOPEH AOKYMEHT, KOMTO MOXe Aa 6bae NMpOMEeHsIH, AOMb/IBAH U YCbBbPLUEHCTBAH, B OTFOBOP Ha Bb3HWMKHAIN HOBM MOTPEOHOCTU M B CbOTBETCTBME C
MPOMEHSLWMTE Ce YyCNOBUS, HOpMaTMBHa 6a3a n MKoOHOMMYecKa cpeaa.

Mpuopurern:

e [lopobpsiBaHe Ha ycnoBusaTa Ha XXMBOT M MOBULIABAHE KA4YeCTBOTO Ha NpefocTaBeHUTe yCayru 3a Aeua M Bb3pacTHy;

e [lpepocTtaBsiHe Ha couManHu yciyrm, NnoMoL, M NogKpena Ha HyXaaewnTe ce B TaxHaTta obuyanHa cpeaa;

e EdexkTnBHO M coumnanHo BkatouBaHe, 6opba c beagHOCTTa M yyacTme B XMBOTa Ha 06LLECTBOTO Ha BCUYKN YSI3BUMU FPYNu;

e [MopobpsBaHe Ha AocCTbNa A0 cOUMANIHUTE YCNYrM 3a BCUYKM HyXAAewWm Ce XuTenum Ha obwwuHaTta /aeua, Bb3pacTHWU, XOopa C yBpeXAaHusa u

npefoTBpaTsiBaHE Ha PUCKOBETE 3a COLMANHO U3K/I0YBAHE.

e CoumanHute ycnyrm ce npefocTaBsT Npu 3a4MTaHe Ha YOBELUKOTO AOCTOMHCTBO, JIMYHUS XMBOT U OCHOBHMTE YOBELIKW MpaBa Ha notpebutenute

Npy paBHOMOCTABEHOCT Ha OTAENHUTE LeNeBun rpynu;

e Cob3paBaHe Ha yCNOBMS 3a COLMANHO BK/IOUYBAHE/MHTErpMpaHe Ha MakcumaneH 6poi xopa B HEPaBHOCTOMHO MOJIOXKEHNE N YS3BUMUTE FPynu.
Knto4yoBuTe NpMopuTETHU HanpasneHus B FOAMLWHMSA NMaH 3@ couManHuTe yCriyrm ca onpeaeneHu B CbOTBETCTBME C naeHTuduumpaHnTe noTtpebHoCTM Ha
puCKOBUTE rpynu, obwmTe Lenm Ha coumanHata noauTmka Ha obwmnHaTta n HeobxoAMMOCTTa OT pellaBaHe Ha KPUTUYHUM coumanHu npobnemMun Ha xutenute
Ha obwwuHaTa.

MpuHUMNKM N n3nbsIHeHUe Ha MnaHa:
e TonepaHTHOCT 1 3aKpwusia OT AUCKPUMMHALUMS, NPM3HaBaHe Ha pa3inymsaTa KaTo LLEHHOCT M pecypc 3a pa3BuTue;
3aunTaHe Ha paBHOMNOCTABEHOCTTa Ha MNOJIOBETE NpPWU NSI@aHMPAHETO Ha AOCTbMNA A0 COUMaNHU YCiyru;
YBaXkeHne n NnpusHaHne Ha AOCTOMHCTBOTO Ha BCEKU YOBEK, OOLLHOCT u rpyna;
OcurypsiBaHe Ha noakpena 3a ys3suMute rpynu B ObuwmHa Kpusoaon;
MapTHBOPCTBO M MNaHMpaHe C y4vyacTue, KOETO OCUrypsiea NMpuMHOCa M B3aMMOLENCTBMETO MeXAY BCUYKM 3aMHTEPECOBaHW CTPaHu — MEeCTHMH,
pernMoHanHn u obpXXaBHU MHCTUTYLIMWN, BEAOMCTBA W OpraHu3aumu;
e CboTBeTCTBME C peanHUTE HYXAN Ha rpynute n 0bLWHOCTUTE B PUCK;
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e ®uHaHcoBa n coumanHa edeKTUBHOCT;
e PaBHW Bb3MOXHOCTW 3a AOCTbN;

e [ly6AMYHOCT M NPO3payHOCT.

YACT II. COUMAJTHN N UHTErPUPAHN 34PABHO-COLMNAJIHN YCJIYIN, CbOTBETCTBALYN HA [EAHOCTUTE IO 4J/1. 15 OT 3CY,

PUHAHCUPAHUN OT ABP)XABHUA BIOAXKET, INTPE3 2026 rO4NHA

COLUMAJIHUN YCNIYTU, DUHAHCUPAHUN OT AbPXXABHUA BIOAXKET B OBLLUMHA Kpusoaon

2 3 4 5 6 7 8 9 10
CoumanHa CoumanHurt
ycnyra no e ycnyrm,
3Cy ymerto
cbranacHo NMpomaHa Ha 6posa Ha npenocras HoBuTe coumanHm ycnyrm Cayxcrenn
Kaprara, fiHe ce 3a
norpeburenure cbrnacHo Kaprara
KOSITO ce naaHupa M3BbPLIBAH
npepocras Bpo# aAa 6bae e Ha
Al Ha nuua, 3a npekpareH HaumH Ha AeuHoCcTUTE
Teputopus KOMUTO e o npeaccTaBsH no
Ta Ha ocurypeH e npepocrass
obwmHaTa a He Ha
Ne| v 3a kosro | AAPeC Ha Henesa | oy amonc JeamoctonTe | o yanuure
Beue e npenocraBsiHe rpyna ocT 3a "
KOMIJIEKC OT
ocUurypeHo nosizBaHe Pasmep Ha coumanHu UHTErpupaH
dbuHaHCcup Ha . cdbmHaHcoBUT urte
Bpovi ycnyru/
aHe oT coumasiHa | YBenmuyaB | HamansaBa | CuntaHo noTbe6ure e cpeacrtBa 3ApaBHO-
AbpP>XXaBHU Ta ycnyra | aHe He oT: nm P 3a couunasnHum
A 6opxker cduHaHCcHpaH ycnyrm
- no eTo UM Ccbr1acHoO
AeVHOCTH KapraTta
noun. 12 wu
yn. 15 ot
3Cy
ACUCTEHTCKA NOAKPENA (CNEUWMAJIUSNUPAHA)
ogn.l?(paua, oT 13 6p.-
OOL.RpnBOAON, | Bb3PACTHN B paMkuTe Ha CoumanHm
AcucteHTC rp.tfpwao,qon, Xopa B TpaHchepuTe ACUCTEHTU Ha
Ka yn."*Ocsoboxxae | HaATPYAOCNOCO OT AbpXxaBHUS | camocTosTenH | 20 CoumanHum
nogkpena |Hune" N213 6Ha BBb3pacT 38 60 HM HM HM 6roaxeT o ACUCTEHTU
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MoTtuBu: O60CHOBKa Ha NpoMsHarTa:

CounanHarta ycnyra ,ACMCTeHTCKa nogkpena“ e cneumanuampaHa coumanHa ycnyra, KoaTo BKJO4YBa NoAKpena OT aCUCTEHT 3a camoobcnyxBaHe,
ABVXXEHWE U NMPUABMXKBAHE, NPOMSAHA M NOAAbPXAaHE No3MuMaTa Ha TAI0TO, KaKTo U U3MNbJIHEHME HA eXeAHEeBHUTE AOMAKUHCKM AEMHOCTU U KOMYHUKaLUNS.

MpenocraBsAHETO Ha couManHaTa ycnyra B AOMallHa cpeja, NpaBAT coumnanHaTta ycayra obwecTBeHo 3HaumMMa n Heobxoamma 3a Bb3pacTHUTE Xopa
B HEBB3MOXHOCT 3a caMoobCnyXBaHe, KOUTO XWBEAT caMu, HAMAT 6M3KM, KOMUTO Aa MonaraT FpMXKW 3a TAX, KaKTO M 3a Te3n nmua, KOUTO HaMmaT
onpejesnieHa rno CbOTBETHUSA pej CcTerneH Ha HaManeHa paboTocnocobHOCT, KOMTO He nonagaT B o6xBaTa Ha MexaHu3bMa JiIMYHa NOMOLY,.

B 3anoBeata 3a cb3gaBaHeETO Ha couumanHaTta ycnyra ,AcCucTeHTCKa noakpena“, CYMTAHO OT Hadanoto Ha 2021 rogmHa e npeaBuAEHO
ocurypsiBaHeTo Ha (pMHaHCOB pecypc 3a 38 cybcunampanm notpeburtenu.

KbM HacToawmMsa MOMEHT KanaumTeTa Ha coumanHaTa ycnyra ,ACUCTeHTCKa nogkpena® e 3amnb/iHeH.

JeniHoctnte no CoumanHa cnyrata ,ACMCTEHTCKa nogkpena™ ca OT ronsMo 3HadyeHue 3a CaMOTHO XMWBeewuTe Bb3pacTHUM XOpa, 3a KOMUTO
nepcnekTMBMTE U Bb3MOXHOCTUTE B NoAKpena ca orpaHumdenun. CoumanHarta cnyrata ,ACMCTEHTCKa nogkpena® ce peanusmpa ycrnewHo Ha TeputopusiTa Ha
obwurHa KpuBoaon OT HEMHOTO Cb3aaBaHe. YBenuuyaBaHe 6pos Ha cybcuaupaHuTe notpebutenu ot 01.01.2026 r. we cnoMorHe Ha xopata B
HEBB3MOXHOCT 3@ camoobcnyxBaHe, YeCTo CaMOTHO XUBeewu, Aa umaT no-gobbp n3bop n nogobpeH AoCTbMN A0 NepcoHanu3npaHu rpuxu, 3a ga ébaat
MOAMNOMOrHaTM B OCbLUECTBABaHe Ha AeNHOCTUTE MO 3a40BOJIIBaHe Ha eXeAHeBHUTe UM NoTpebHOCTM 3a caMmoobenyxBaHe U nogobpsBaHe Ha XuUTenckaTa
MM cpeaa.

EQHO OT Bb3MOXHUTE pelleHus e yBenunyaBaHeTo Ha 6pos Ha cybcmaupaHuTe noTpebutenn Ha coumanHaTta ycnyra ,AcucTeHTCKa noakpena“ B
obwmHa Kpuesogon or 38 Ha 60 6p. norpebutenun, cuntaHo ot 01.01.2026 r. B OTroBOp Ha yCTaHoBeHUTe noTpebHOCTU 3a obrpuxKBaHe Ha xopa, KOUTOo
He nonaaaT B o6xBaTa Ha CbLEeCTBYBaLLMTE KbM MOMEHTA NMPOrpaMm, BKIKYNTENIHO HA MEeXaHM3Ma SIMYHa NOMOLL.

YACT III. JOMOBE 3A IMTbJ/IHOJIETHU JINL|A C YBPEXKQAHWUS-HIT

YACT IV. COYUAJIHUN YCITYIN N UHTErPUPAHWN 34PABHO-COLMNAJTHN YCJIYTU, CbOTBETCTBALYN HA AENHOCTUTE O YJ1.
15 OT 3CY, PUHAHCUPAHU OT OBLLUNHCKNSA BIOA)KET, NMPE3 2026 rOANHA-HI

YACT V. UH®OPMALINS 3A COUNAJTHN N UHTErPUPAHN 34PABHO-COLNAJIHN YC/IYIN CbOTBETCTBALYN HA AEHHOCTUTE MO Y. 15
OT 3CY C ®PUHAHCUPAHE HA INPOEKTEH MNMPUHLNIT HA OBLLNHA KPNBO/AOJ1, KOUTO MNMPOABJIXABAT IPE3 2025 . — 2026 I'.-HI1

YACT VI. BAKJ/TIOYUTEJIHA NH®OPMALINA

O6GWMHCKMAT roagvlleH MJlaH 3a couyuanHuTe ycnyrm 3a 2026 r. Ha TepuTtopmsaTa Ha O6wmHa KpuBoaos e M3rorBeH nNpu cnassaHe
ycnoBusita Ha 4. 62 ot Hapep6arta 3a naHMpaHeTO Ha couMasIHUTE YCNYyIrun.
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3anoxeHuTe B MNnaHa 3a 2026 r. gerHocTn No 4n. 15 ot 3CY uyenat O6wmHa KpmvBoaon Aa Npoab/iXu NpefoCTaBAHETO Ha KayeCTBEHW COUMANHU yCiyru,
3a coumasnHo BKOYBaHe B 06WHOCTTa UM AoMallHa cpeja Ha Aeua M Bb3pacTHU. OCHOBaBa Ce Ha MpUHUMINTE Ha NPUEMCTBEHOCT, NOC/IeA0BaTENHOCT,
CbracyBaHOCT M MapTHbOPCTBO C AbPXABHUTE WMHCTUTYLMW, HENpPaBUTENCTBEHWUS CEKTOP, KaKTO U WMHAOPMUPAHOCT Ha rpaxaaHute ot O6wwuHa
KpvBoaon 3a nposexaaHaTa coumnanHa noauTtuka.
Hacrosiwyms lNnaH 3a coynanHure ycnyru 3a 2026 r. Ha tTepuTopusita Ha obwmHa Kpmnsogosn e npuert ¢ PeweHue NO....... no Mporokounn........ Ha
O6wyynHckn cbBeT KpnBogos1 Ha ocHoBaHue 41.63 an.1 ot HIICY.

YKa3aHue 3a nonbJsiBaHe Ha Tabaunuure:

1.
2.

iAW

N

9.

N° no pega;

CoumanHa ycnyra no 3CY, KOSATO ce npefocTaBs Ha TepuTopusTa Ha obwmMHaTa M 3a KOSATO BeYe € OCUrypeHo dWHaHCMpaHe oT
ObpPXXaBHUSA/06WMHCKMA 6loaXeT - Mo AeNHOCTM No yn. 12 n un. 15 ot 3CY - TpaHchopMMpaHu CbLLECTBYBaALUUTE KbM MOMEHTa COUManHu yCiyru;
Aapec Ha npefocTaBsHe Ha ycnyraTa;

LleneBa rpyna — cbrnacHo 4s. 14 oT 3akoHa 3a couuanHuTe ycnyru;

Bpon nunua, 3a KOUTO e ocMrypeHa Bb3MOXHOCT 3a MoJfi3BaHe Ha coumnanHaTa ycnyra - TpaHCOpMUMpaHU CblyecTBYBaLMTE KbM MOMEHTa COLMaNHU
ycnyrm;

MNpoMsHa Ha 6pos Ha noTpebutenute — yBenuvyeHne/HamaneHue;

CoumnanHuTe ycnyrm, Yneto npeaoctaBsHe ce nnaHupa aa 6bae npekparteHo;

HoBu coumanHn ycnyru, duHaHcMpaHu OT AbpxaBHus/obwunHckua 6Grogxer - 6pol notpebutenn mn pasmep Ha (PUHAHCOBUTE CpeacTBa 3a
(pUHAHCMpaHeTO UM — NNaHMpaHWTe 3a Cb3JaBaHe HOBM COUManHW YCIyrm 3a KOuTo e HeobxoamMmo fa 6bae ocurypeHa yCTOMYMBOCT cnej
NPUKNOYBAHE Ha MNPOEKTHU AenHocTu. 1o oTHoweHne Ha (UHaHCOBUTE CpeacTBa, ako HAMa npueto PMC 3a ctanHpgapTtuTe 3a AgenernpaHuTe oT
AbpXaBaTa AeNHOCTM ce BMNUCBaA — B paMKWUTeE Ha TpaHcdepuTe OT AbpXaBHUA Bl0aXeT;

HauuH Ha npepocTaBsiHE - CAMOCTOSATE/THO MM KATO KOMMEKC OT COUManHu ycnyru;

10. CJ'IY)KI/ITeJ'IVI 3a U3BbpLUBaAHE Ha [EeNHOCTUTE No npeaoctaBsdHe Ha COUMaIHUTE U UHTErpupaHnUTE 34paBHO-CoOLUMaANTHN yCcnyrun — 6pOV| N ANBXHOCTH,



